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1 ISD Account 
 

1.1 Register 
 
The new Sign up (Register) form has some new input fields. You can now enter the Company/Educational 
institution, Customer number, Salutation, First name and Last name, Postal code, Country, Phone number 
and an E-mail address. Also, users are requested to define a Password. 
 

 
 
Users should also note that the new registration procedure omits the freely selectable “Username”. Accord-
ing to the new login procedure, the corresponding E-mail address is identical with the username. If an E-
mail address already exists, an appropriate error message will be displayed for the user.   
 
Customers have the option to “suggest” a customer number during the registration process. The Customer 
area will only be activated after successful verification of the customer number. A small green checkmark 
indicates to the customer that the customer number has been checked and accepted. As soon as the 
customer number has been verified, this field can no longer be edited. 
 

 
Customer number not verified 
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By registering the user accepts the Data Protection Guidelines according to our website. A link to our Data 
Protection Guidelines can be found between the input fields and the Register button. 
 
The registration has been secured by means of a Double-Opt-In procedure. After registration, the user will 
receive an E-mail with an activation link. The user can only access his/her ISD account after activation via 
this link. If the account will not be activated within 14 days, the user will be deleted again automatically. 
 
After successful activation the user has to login with his/her login data to access the Online services.   
 
 
 

1.2 Pseudonym for the ISD Forum 
 
To be able to use the ISD Forum a Pseudonym is required. After successful registration a Pseudonym will 
be assigned to each new user. The automatically generated Pseudonym consists of a multi-digit, alphanu-
merical combination in the format ISDmemeber123456789. The order of the numbers is arbitrary. 
 
If desired, the Pseudonym can be personalized in the protected ISD Account. Via Settings > Edit access 
data users have the option to define a new Pseudonym. They can change the Pseudonym in the ISD Ac-
count as often as they like. 
 
For all users who were using the Forum while the above changes were implemented, the Pseudonym that 
was used there will apply. 
 

 

 

 

1.3 Login 
 
The login requires the input of your E-mail address and Password. 
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1.3.1 Forgot password? 
If a user has forgotten his/her password, he/she can create a new password by clicking on the “Forgot 
password?” link and entering his/her username. 
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Here, too, an E-mail with a security token will be sent to the specified E-mail address / the username. You 
can then change the password by clicking on the link in the E-mail. If the “Forgot password?” function was 
used accidentally or not by the user, simply ignore the E-mail.  
 

1.3.2 Login successful 
 
After successful login the user will be redirected to a page with an overview of Online services that have 
been made available to his/her user account. 
 

 

 

In the small menu at the top right the customer can switch to his/her Profile data or Settings or logout again. 
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1.4 Settings 
In the Settings users can access their Profile data, view or change their Login data and specify further set-
tings, e.g. Language or Newsletter subscription.  

 

 

 

1.4.1 Edit profile data 
 
Users can access their Profile data either directly via the small menu at the top right or via Settings > Pro-
file data. Here, users can view their profile data, add new data or update existing data.  
 
After each change the user will receive an E-mail informing him/her about the change.  
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1.4.2 Edit access data 

The “Edit access data” allows users to change their Password, to personalize the Pseudonym for the ISD 
Forum, to update their E-mail address, or to delete their account completely. 
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1.5 Contact 
 

1.5.1 Newsletter Subscribtion 
Here, users can subscribe to our Newsletter and choose a preferred Language in which they wish to be 
addressed by the ISD. It can be de-subscribed at any point.  

 

If a user does no longer want to use the Online services of the ISD, he/she has the option to delete his/her 
user account.   

The user account will be deleted immediately, and the user will receive an E-mail confirming the deletion. 

When deleting the ISD account, the Pseudonym for the Forum will be deleted as well. The contributions of 
the user, however, will remain in the Forum and will be marked with “guest”. The Newsletter subscription 
will be continued, independent of the status of the ISD account. 

 

1.7 Unused ISD Accounts 
Unused user accounts will be automatically deleted after 12 months. After 9 months the corresponding u-
ser will be informed about the planned deletion and has then 3 more months to reactivate his/her ISD ac-
count. If a login takes place within these 3 months, the ISD account will be continued. Otherwise it will be 
deleted after these 3 months. 

 

1.8 Logout 
After successful logout the user will be automatically redirected to the ISD homepage.





 

 

 

DEUTSCHLAND 
 
Hauptsitz Dortmund 
ISD Software und Systeme GmbH 
Hauert 4 
D-44227 Dortmund 
Tel. +49-(0)231-9793-0 
E-Mail: info@isdgroup.de 
 
Vertriebsbüro Berlin 
Paradiesstraße 208a 
D-12526 Berlin 
Tel. +49-(0)30-634178-0 
E-Mail: berlin@isdgroup.de 
 
Vertriebsbüro Hamburg 
Strawinskystraße 2 
D-35337 Elmshorn 
Tel. +49-(0)4121-740980 
E-Mail: hamburg@isdgroup.de 
 
Vertriebsbüro Hannover 
Hamburger Allee 24 
D-30659 Hannover 
Tel. +49-(0)511-616803-40 
E-Mail: hannover@isdgroup.de 
 
Vertriebsbüro Nürnberg  
Nordostpark 7 
D-90411 Nürnberg 
Tel. +49-(0)911-95173-0 
E-Mail: nuernberg@isdgroup.de 
 
Vertriebsbüro Ulm 
Wilhelmstraße 25 
D-89073 Ulm 
Tel. +49-(0)731-96855-0 
Fax +49-(0)731-96855-10 
E-Mail: ulm@isdgroup.de 

INTERNATIONALE STANDORTE 
 
ISD Austria 
ISD Software und Systeme GmbH 
Hafenstraße 47-51 
A-4020 Linz 
Tel. +43-(0)732-9015-1800 
E-Mail: info@isdgroup.at 
 
ISD Benelux – `s-Hertogenbosch 
ISD Benelux B.V. 
Het Zuiderkruis 33 
NL-5215 MV ‘s-Hertogenbosch 
Tel. +31-(0)73-61538-88 
E-Mail: info@isdgroup.nl 
 
ISD Benelux – Zwolle 
ISD Benelux B.V. 
Dokter van Deenweg 13 
NL-8025 BP Zwolle 
Tel. +31-(0)73-6153-888 
E-Mail: info@isdgroup.nl 
 
ISD Schweiz 
ISD Software und Systeme AG 
Rosenweg 2 
CH- 4500 Solothurn 
Tel. +41-(0)32-62413-40 
E-Mail: info@isdgroup.ch 
 
ISD Frankreich 
ISD Group France SAS 
10 -12 Boulevard Vivier Merle 
F-69393 Lyon cedex 03 
Tel.  +33 6 73 72 04 67 
E-Mail: info@isdgroup.fr 
 
ISD USA – North Carolina 
ISD Group USA Inc. 
721 Jetton Street 
Suite 325 
Davidson NC 28036 
Tel.  +1 770 349 6321 
E-Mail:  info@isdgroup.us 
 
ISD USA - Georgia 
ISD Group USA Inc. 
5126 South Royal Atlanta Drive 
Tucker GA 30084 
Tel.  +1 770 349 6321 
E-Mail: info@isdgroup.us 
 
 
helpfeedback@isdgroup.com 
www.isdgroup.com 


	User Guide  ISD Account
	1 ISD Account
	1.1 Register
	1.2 Pseudonym for the ISD Forum
	1.3 Login
	1.3.1 Forgot password?
	1.3.2 Login successful

	1.4 Settings
	1.4.1 Edit profile data
	1.4.2 Edit access data

	1.5 Contact
	1.5.1 Newsletter Subscribtion

	1.6 Delete ISD Account
	1.7 Unused ISD Accounts
	1.8 Logout


